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Sara Armstrong 

        Deal Maker or Deal Breaker-  

Which Are You? 

 
 

We’re all in the same business- Customer Service. Whether 

we’re talking on the phone, meeting customers face to face, 

or working behind the scenes, delivering adequate customer 

service is often a problem. Always remember if we don’t 

provide excellent customer service, the competition might.  

 

You will represent your company at various events, 

meetings, conference calls, and what you do and say can 

make or break a deal. Maintaining a high level of customer 

care is essential for your organization’s success. 

 
You will learn:  
 

 What is good customer service? 

 How to represent your company at all times 

 Tips on Customer Retention / Repeat Business 

 How to identify sales opportunities 

 Service accountability 

 
Contact us today to book Sara Armstrong for your event 

 

 
 

Contact us today to book Sara Armstrong for your event. 
 

Keynote 

Break-out Sessions 

Lunch and Learn 

Half and Full day 

Seminars 
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