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Keeping Your Cool in Hot Situations —
How to Handle Difficult Customers

Deal ing with difficult c
often torn between not wanting to lose the customer and
wishing the customer would just go away.

In an ideal world every client would treat you with respect
but the reality is that this doesn't always happen. Your
success in working with difficult clients depends on your
attitude and approach.

You will learn:

9 Learn specific strategies for dealing with abusive
customers, and how to handle emotions: your own
and the customers

Learn to identify the real cause of the problem
Understand the importance of prompt, detailed
follow-up for difficult customers
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Contact us today to book Sara Armstrong for your event.
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