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        Service Beyond the Office- Professional 

Behavior When Working Remotely 

 
Many organizations allow staff to work from home on a  

full -time, part -time, and/or on-call support basis.  

There are numerous benefits and pitfalls both for the 

individual and the company.  

 

Not all of us thrive in conditions of isolation but the savings 

in time and interruptions can greatly improve productivity 

and morale.  

 

This course covers effective home - working techniques and 

simple strategies on how to get the ‘most out of your day’.  

 

You will learn:  

 

 Learn to  effectively plan your work day when out of  

the office 

 Learn to create a productive remote working 

environment – workspace; hardware; accessibility 

 How to deal with interruptions that come with 

 working remotely 

 How to ensure your availability and readiness,  

when providing on-call support services 

 
Contact us today to book Sara Armstrong for your event. 

 

Keynote 

Break-out Sessions 

Lunch and Learn 

Half and Full day 

Seminars 
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